
9 Tips to become a Winning
Microsoft CSP 
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Build
Technical Expertise

Invest in training and certifications
to develop a deep understanding of

Microsoft's cloud solutions.
Expertise will enable you to provide
better guidance to your customers

and differentiate your services. Focus
Customer Success

Prioritize customer satisfaction by
offering excellent support,

proactive problem-solving, and
tailored solutions. Build long-lasting

relationships with clients.
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Develop
Niche or Specialization

Consider specializing in a specific
industry or solution area. This

focused approach can help you
stand out and become a go-to

expert in your chosen niche.
Automate

Provisioning & Billing

Implement automation tools to
manage customer billing,

provisioning, and support. Increase
your operational efficiency, free up

time for strategic initiatives.
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Roadmap
Stay Up-to-Date

Follow Microsoft's product updates
to stay ahead of the curve. This will

enable you to proactively
recommend new solutions and

services to your customers,  
position you as a trusted advisor

7

Strategize
Marketing & Sales

Develop a comprehensive
marketing and sales strategy to

attract new customers and nurture
existing relationships. Utilize various

channels, such as content
marketing, social media etc. Continuously

Improve & Adapt

The cloud industry is constantly
evolving, so it's crucial to remain
agile and adaptable. Regularly

review your processes, offerings,
and strategies.
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Leverage
Vendors

Leverage Vendor Partners like
Hybr, because they serve to many
customers like you and have close

working relationship with Microsoft,
they can be your go to team, so

leverage them to the fullest.

and repeat..

Winning is not just one time status,
its a state of mind.

Collaborate
Other Resellers

Partner with other complementary
service providers to expand your
offerings and reach new markets.

Partnerships can open up new
revenue streams.
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www.TheWinningCsp.com

Win
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